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Higher Education Student Assistance Authority

Free Application for Federal 
Student Aid (FAFSA)

• 2024-2025 FAFSA became available December 31, 2023

• Collects family’s personal and financial information used to calculate the 
Student Aid index (SAI) 

• File the FAFSA electronically via FAFSA on the Web at www.studentaid.gov
or fafsa.gov

• FAFSA Uses prior-prior year income information (2022) 

• All prior-prior year tax information (2022) is already filed, allowing immediate 
retrieval.

• All contributors on the application must provide consent to the IRS to obtain 
Federal Tax Information (FTI) to populate income & tax information with 
actual prior - prior year tax information  

(A contributor is anyone who provides information on the FAFSA.)

http://www.studentaid.gov/
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Federal Student Aid ID
Used to provide consent to obtain Federal Tax Information, sign the FAFSA. 

• Student and all information contributors must create a Federal Student Aid ID (FSA ID) at 
www.studentaid.gov by clicking on ‘create account’

• Student Identifies who the information contributor(s) are and invites them to contribute to 
the FAFSA.  Each contributor must have an FSA ID and password.

• Parental Contributors include: Biological Parent, Stepparent, and Adoptive Parent
• One parent if parents filed jointly
• Parent who provided more financial support in the last 12 months 

(Divorced/Separated parents)
• If married or unmarried/living together but did not file taxes jointly, then both 

contributors will need an FSA ID

All contributors must be verified by individual email when creating the FSA ID

http://www.studentaid.gov/
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2024-2025 Federal Student Aid ID for Undocumented 
contributors

• Information Contributors with an ITIN number must use the ITIN number to 
create their FSA ID and will have to verify identity. 

• Information Contributors who do not have a SSN will register with all zeros and 
will have to verify identity through a knowledge based verification process.  

• Information Contributors who cannot verify identity must contact FSA to submit 
documentation and if still cannot verify identify must complete a paper FAFSA

• All contributors must be verified by individual email when creating the FSA ID



studentaid.gov















hessa.org
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Special Circumstances

In certain cases the Financial Aid Office can adjust the 
income used on the FAFSA to recalculate eligibility. This 
re-evaluation is done on a case-by-case basis and can 
vary by institution. Some acceptable conditions are:

• Unemployment
• Reduction in Income
• Disability
• Retirement
• Death of a parent
• Separation/Divorce (after FAFSA is filed)
• Loss of untaxed income or unemployment benefits
• Loss of child support and/or alimony
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Private Scholarship Search

• Institution/college web sites

• Local library resources

• Local businesses, civic organizations and churches
Check with your High School guidance office

• Parent’s employer(s)

• www.hesaa.org

• www.fastweb.com

• www.collegeboard.org

• www.mappingyourfuture.org
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HESAA Services

• Customer Care Center - CustomerCare@hesaa.org

• Customer Care Line
609-584-4480

Monday – Thursday  8:30 – 8 and Friday 8:30 – 5:00

• Web Sites

www.hesaa.org

www.njgrants.org

www.njclass.org

https://njfams.hesaa.org

• NJBEST.org

• MappingYourFuture.org

mailto:CustomerCare@hesaa.org

